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Introduction. Organizational factors play a key role in shaping and influencing labor productivity
within ACESS Bank. The leadership and management style adopted by bank executives has a significant
impact on how employees approach their tasks and contribute to overall productivity. A leadership team
that creates a positive and motivating work environment tends to inspire higher levels of dedication and
commitment from the workforce. This in turn can increase efficiency and productivity. ACESS Bank's
organizational culture also has a significant impact on labor productivity. A positive and inclusive culture
encourages collaboration, creativity and a sense of shared purpose among employees. Conversely, a toxic
or unsupportive culture can hinder teamwork, communication, and ultimately productivity. A bank's com-
mitment to workforce planning and allocation is critical. Effective planning ensures that the right people
with the right skills are assigned to the right tasks, optimizing individual and team performance. Training
and development programs implemented by ACESS Bank make a significant contribution to organiza-
tional factors affecting labor productivity. Continuous learning opportunities not only enhance the skills
and knowledge of employees, but also enable them to adapt to evolving industry trends and technological
advancements. In addition, clear and efficient communication channels, along with streamlined coordina-
tion processes, are essential for smooth workflow. ACESS Bank's ability to facilitate seamless informa-
tion sharing and collaboration between various departments increases overall productivity by reducing
delays and minimizing errors [10].

Analysis of recent research and publications. Assessment of labor conditions in private companies in
Azerbaijan and their impact on the realization of labor potential have come to the fore in recent years. A thor-
ough understanding of these dynamics is critical to fostering an enabling environment that maximizes em-
ployee productivity and well-being. In Azerbaijan, researchers and policymakers are increasingly aware of
the complex relationship between the quality of working conditions and the overall work potential of the
workforce. Studies are conducted to assess factors such as workplace safety, job satisfaction, and access to
professional development opportunities. These studies examine the specific challenges faced by workers in the
private sector and aim to identify strategies for improvement.

The results of these studies are expected to inform both government policies and corporate practices, not
only to attract qualified professionals, but also to foster an environment that enables them to perform optimally.
Research findings are expected to shed light on potential areas of intervention, such as improving occupational
health and safety protocols, implementing employee wellness programs, and promoting a healthy work-life
balance. By addressing these aspects, private companies in Azerbaijan can create a more attractive and sup-
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portive work environment, ultimately unlocking the full potential of their workforce and contributing to the
country's overall economic growth and competitiveness.

During the research, Agayev Z., Imanov T., Hajiyev N., Huseynov T., Bryntseva A.N., Donald J. Bower-
sox, Morgunova V.1., Gadzhinsky A.M., Karnaukhova S.B., Novikova O.A., Prokofyeva T.A., Protsenko 1.O.,
Adler P.S., Kwon S.W., Bohm M., Galic G., Olenberger C., Siegert M., Sperling A., Zyprian F., Krcmar H.,
Novikova D.T., Sergeyeva V.I., Stepanova V.I., Adam F., Roncevic B., Shumaeva V.A., Sherbakov V.V. and
the works of others have been studied.

Objectives of the article. The purpose of studying the effect of the quality of working conditions on the
realization of labor potential in private companies of Azerbaijan is to evaluate how workplace factors such as
safety, comfort and job satisfaction affect the productivity and general performance of employees. This study
aims to provide valuable insights for both employers and policymakers in optimizing working conditions for
the development of labor potential and economic growth in Azerbaijan's private sector.

The main material of the study. Technological factors are an integral part of ACESS Bank's operations
and have a great impact on labor productivity. The information technology infrastructure maintained by the
bank forms the basis of various processes, from customer transactions to internal communications. ACESS
Bank's commitment to a robust and modern infrastructure ensures that employees have access to the necessary
tools and systems, facilitating a smooth and efficient workflow. Automation and digitization are key techno-
logical factors that significantly affect labor productivity within the bank. Automated processes can simplify
routine tasks, reduce the burden on human resources and minimize the risk of errors. Digitalization, on the
other hand, enables seamless integration of information and data, fostering a more agile and responsive organi-
zational environment. ACESS Bank's strategic adoption and integration of automation and digital technologies
increases productivity by optimizing resource utilization and accelerating task completion [2].

The selection and implementation of software and tools also play an important role in shaping technological
factors that affect labor productivity. ACESS Bank's choice of software solutions for tasks such as data anal-
ysis, customer relationship management and internal communications can have a huge impact on efficiency.
Ensuring that these tools are aligned with the bank's specific needs and workflows is critical to increasing their
usefulness and ultimately employee productivity. Ongoing maintenance and maintenance of technological sys-
tems are equally important. ACESS Bank must invest in regular updates, security measures and troubleshoot-
ing to prevent system outages and ensure a stable and reliable technology environment. Preventive measures
taken in this direction have a positive effect on overall labor productivity by contributing to the bank's stability
and ability to provide uninterrupted service [9].

Work environment factors are a major contributor to labor productivity at ACESS Bank and play an im-
portant role in shaping the overall employee experience. Workplace design and ergonomics have a significant
impact on the comfort and well-being of the workforce. ACESS Bank's commitment to providing a conducive
physical environment, including comfortable seating, adequate lighting and well-organized work spaces, has
a positive impact on employee morale and ultimately productivity. Health and safety measures are essential in
creating a safe and supportive work environment. ACESS Bank must prioritize the well-being of its employees
by implementing and following strict security protocols. This not only ensures compliance with regulatory
standards, but also builds trust and security among the workforce, reduces absenteeism and increases overall
productivity [1].

Employee opportunities and conditions contribute to overall workforce satisfaction. ACESS Bank's pro-
vision of facilities such as recreation areas, fitness facilities and quality dining services can strengthen the
work-life balance of employees, increase job satisfaction and motivation. Understanding the importance of
these factors in shaping the overall work environment is very important to create a positive and conducive
atmosphere for productive work. Flexibility in work arrangements is another major work environment factor
affecting labor productivity [7]. ACESS Bank's adoption of flexible work schedules, telecommuting options or
alternative work arrangements can contribute to employee satisfaction and retention. Such flexibility allows
employees to better balance personal and professional commitments, leading to greater engagement and effi-
ciency during working hours. Investing in employee satisfaction and well-being is not only a moral imperative,
but also a strategic decision. A positive work environment not only fosters a healthier and more motivated
workforce, but also enhances the bank's reputation as an employer of choice [9].

Human resource factors are critical determinants of labor productivity within ACESS Bank and affect the
efficiency and effectiveness of the workforce. The recruitment and selection processes carried out by the Bank
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play a key role in ensuring the recruitment of qualified and suitable candidates for various positions. A rigorous
and well-structured recruitment process contributes to the overall competence and skill set of the workforce
and has a positive impact on productivity [4].

It is human resources that affect the skill levels of employees and labor productivity. ACESS Bank's com-
mitment to identifying skill gaps and providing targeted training can significantly enhance the capabilities of
its workforce. By fostering a culture of continuous learning, the bank keeps employees abreast of industry
trends, technological advancements and evolving business requirements.

Employee motivation and engagement are inherent human resource factors that affect productivity. ACESS
Bank's efforts to create a motivating work environment, recognize and reward achievements, and promote a
sense of purpose and belonging among employees contribute to higher levels of engagement [6]. Engaged em-
ployees put in more effort according to their desires, which leads to increased productivity and positive results
for the bank [9].

Implementation of effective performance appraisal systems is critical in evaluating and improving human
resource factors. Regular performance reviews, constructive feedback, and goal-setting mechanisms allow
employees to understand expectations and align their efforts with organizational goals. ACESS Bank's com-
mitment to fair and transparent performance appraisals fosters a culture of accountability and continuous
improvement [3].

Compensation and benefit structures are important components of human resource factors affecting labor
productivity. A competitive and fair compensation system coupled with attractive remuneration packages not
only attracts top talent but also helps in employee satisfaction and retention. ACESS Bank's ability to align
its reward system with employee contributions and market standards can positively impact overall workforce
productivity [1].

External economic factors have a significant impact on ACESS Bank and shape the broader context in
which the bank operates. These factors include a number of elements beyond the direct control of the orga-
nization that affect its performance and labor productivity. Economic conditions and trends, both global and
local, are key considerations. The general economic health of the regions in which ACESS Bank operates can
be affected by factors such as interest rates, inflation and consumer spending. A growing economy generally
results in increased business activity and consequently increased demand for banking services. On the other
hand, economic downturns can lead to reduced demand and the need for strategic adaptation to maintain pro-
ductivity [5].

Regulatory compliance is an important external economic factor shaping ACESS Bank's operations. Chang-
es in financial regulations, both domestically and internationally, can affect a bank's procedures, reporting re-
quirements and overall business strategy. Compliance efforts may require adjustments to internal processes,
potentially impacting labor productivity as employees adjust to new regulatory frameworks [9].

Market demand and competition are additional external economic factors that play a decisive role in the
formation of ACESS Bank's activity. Understanding the needs and preferences of the market, as well as the ac-
tions of competitors, is important for the strategic planning of the bank. Adapting to changes in market demand
and staying ahead of competitive pressures is critical to maintaining and increasing productivity.

Changes in industry standards and technological advances are also influenced by external economic factors.
ACESS Bank must keep pace with emerging technologies and industry best practices to remain competitive.
Implementing innovative solutions can increase operational efficiency and productivity, positioning the bank
as a leader in the rapidly evolving financial services landscape [3].

As a result, economic policies and government initiatives represent external economic factors that may
affect ACESS Bank. Government decisions regarding fiscal and monetary policy, as well as broader economic
development initiatives, can affect the regulatory environment, interest rates, and overall economic stability.
ACESS Bank's ability to adapt to and capitalize on these external economic factors is critical to managing a
dynamic financial landscape and maintaining optimal levels of labor productivity [8].

Conclusions. Organizational policies and practices are integral components that shape working conditions
at Access Bank in Azerbaijan. These internal guidelines are designed to govern various aspects of the work-
place, including employee conduct, benefits and overall organizational culture. Access Bank's commitment
to a positive and conducive work environment is reflected in its organizational policies and practices. Access
Bank's internal policies cover a range of areas from human resources to employee welfare. Human resource
policies dictate hiring practices, performance evaluations, and career development opportunities. By aligning
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these policies with industry standards, Access Bank aims to attract and retain highly qualified personnel and
ensure a skilled and motivated workforce.

Rewards given to employees also play a decisive role in determining working conditions. Access Bank's
practices with health insurance, retirement plans and other benefits contribute to the overall job satisfaction and
morale of its employees. A comprehensive and competitive benefits package not only attracts qualified profes-
sionals, but also increases the sense of security and loyalty in the workforce. Workplace safety and inclusion
policies are important elements that contribute to a positive work environment. Access Bank's commitment to
providing a safe and inclusive workplace is demonstrated through policies addressing discrimination, harass-
ment, health and safety standards. These policies create an atmosphere where employees feel valued, respect-
ed, and supported, which ultimately improves the overall working environment. Innovation in organizational
practice is another key aspect. Access Bank may implement flexible working arrangements, remote working
policies or advanced technologies to improve efficiency and work-life balance. The bank's alignment with
evolving business trends ensures employees have the tools and flexibility they need to thrive in the dynamic
banking industry.
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The impact of the quality of working conditions in private companies on the realization of labor potential is very
relevant in the modern dynamic and interconnected world. This issue is important because of its profound implica-
tions for individuals, organizations and society as a whole. The welfare of workers is at the forefront of this discus-
sion. Working conditions cover a wide range of factors, including workplace safety, job security, fair compensation,
and opportunities for personal and professional development. When these conditions are favorable, employees are
more likely to thrive, leading to increased job satisfaction, higher morale, and improved mental and physical health.
Conversely, poor working conditions can prevent employees from realizing their potential, resulting in reduced pro-
ductivity and a negative impact on individuals' lives in general. The topic is relevant in the context of organizational
activity. Private companies that prioritize the quality of working conditions tend to get many advantages. Satisfied
employees are more engaged, innovative and loyal to their employers. This translates into higher productivity, lower
turnover rates and a competitive advantage in attracting top talent. As a result, a company's income is significantly
affected by the extent to which its employees can realize their labor potential. The discussion of working conditions
goes beyond individual companies. It is intrinsically linked to wider social and ethical considerations. Providing
employees with safe and decent working conditions is consistent with the principles of social responsibility and
ethical business practices. Companies that neglect this responsibility can face reputational damage and legal conse-
quences, highlighting the broader societal implications of this issue. The research focuses on the workforce working
in private companies in Azerbaijan and how their working conditions affect their ability to fully utilize their skills
and potential. The subject of the study is the relationship between the quality of working conditions and the extent
to which employees working in private companies in Azerbaijan can use and manifest their labor potential. Dif-
ferent methods were used during the research. These were various methods such as research, analysis, synthesis,
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comparison, generalization, statistical analysis, survey organization and analysis, data collection. These methods are
designed to assess the current state of working conditions in private companies in Azerbaijan. Through the method
of synthesis, it was used to make individual elements (properties, attributes) into a single whole for a more detailed
study. The information base of the study was made up of various local and foreign research works, survey data, in-
ternet resources and books related to the topic. Studying the effect of working conditions on labor potential in private
companies has important practical implications for various stakeholders. Private companies can use these findings
to optimize their workplaces and improve employee well-being, job satisfaction, and productivity. By investing in
better working conditions, such as ergonomic facilities, health and safety measures, and employee development pro-
grams, businesses can reduce turnover rates, improve overall workforce performance, and ultimately achieve greater
competitiveness and profitability.
Key words: labor productivity, labor potential, Azerbaijan, private sector, ACCESS Bank, working conditions.
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Tema crarTi akTyanapHa B KOHTEKCTi OopraHizauliiHoi AisnbHOCTI. [IpuBaTHi KoMmaHii, ki HaJalOTh TPIOPUTET
SKOCTI YMOB Tpalli, SIK IPaBHJIO, OTPUMYIOTh Oararo mepesar. 3aJ0BOJICHI IPAL[IBHUKU OibII 3aaHTa)KOBaHi, IHHO-
BalliifHi Ta JOsIBHI 10 CBOiX poboTonaBLiB. Lle 03HaUa€ BUILY IPOAYKTHUBHICTD, HUXKYY IUTMHHICT KaJpiB 1 KOHKY-
PEHTHY IlepeBary B 3aIy4eHHI HalKpalyX TaaaHTiB. SIK HAaCcHiOK, Ha 10Xi/l KOMIaHii CyTTEBO BIUIMBAE T€, HACKIb-
KU 1 IpaliBHUKA MOXKYTh peasi3yBaT CBill TpynoBHii moTeHwiad. OOroBOpeHHs yMOB Ipalli BUXOAUTh 32 PaMKU
OKpeMux Kommaiil. Lle Hepo3puBHO TOB’s3aHe 3 OUTBLI MIUPOKMMH COLIABHUMH Ta €TUYHUMHU MipKYBaHHSMH.
3abe3rnedeHHs MpaliiBHUKaM O€3MEeYHUX 1 T1IHMX YMOB Ipalli BIIIIOBIIa€ IPUHIIUNAM COIIAIbHOT BIMOBIIAILHOCTI
Ta ETUYHUM TIPAKTHKaM BelleHHs Oi3Hecy. KoMmnaHii, siki HEXTYIOTh I1i€l0 BiMOBITAJIbHICTIO, MOXKYTh 3ITKHYTHCS
31 30MTKOM pernyTauii Ta IOPUIMYHIMEI HACIIIKaMH, 10 MiJKPECIIOE MHPIIi CYCIiTbHI HACHiAKY 1iel mpobiaemMu.
HocnimkeHHs 30cepekKeHo Ha poOodiil CHITl, sIKa MpaLioe B PMBAaTHUX KOMIIaHisIX B AzepOaiimxkani, 1 Ha TOMY, 5K
YMOBH iXHBbOI pOOOTH BIUTMBAIOTH Ha iX 3/1aTHICTh MOBHOIO MipOI0 BUKOPHCTOBYBATH CBOi HABMYKH Ta MOTECHIIAI.
[IpeameTomM oCIiKEHHS € B3a€MO3B'I30K MK SKICTIO YMOB IpaLli Ta TUM, HACKLIBKH TPALiBHUKH, SIKi IPALIIOIOTH
y TIPUBATHUX KOMIIaHisAX A3epOaiimkaHy, MOXXYTb BAKOPHCTOBYBATH Ta MPOSIBIATH CBiil TPYAOBHIA IOTEHIIIa.

Kuo4oBi cioBa: mpoayKTHBHICT Tpali, TpyIoBHH moTeHwuial, AzepOaiimkan, npuBatauid cexrop, ACCESS
Bank, ymoBu mpai.
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