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Introduction. A qualitatively new form of manifestation of the transformation of national systems of medi-
cal services, clearly defined in the era of globalization, is international medical tourism, which involves obtain-
ing medical services on an affordable basis outside the country of residence of the potential consumer of such
services with maximum effectiveness. Its competitive advantages as a modern direction of providing medical
services are innovative approaches to diagnosis, treatment of diseases and their prevention, therapeutic inter-
vention on a painless and atraumatic basis, high professionalism of medical personnel, the latest material and
technical support of medical institutions, and organizations, the uniqueness of medical services and their high
performance, high-quality service, and maximum people-centeredness, an inclusive approach in taking into
account the needs of consumers of medical services, in creating a favorable psychological climate for patients
and their family members, modern marketing and logistical support for obtaining services within the frame-
work of medical tourism.

Medical tourism can be interpreted from different points of view: from a macroeconomic point of view — as an
industry that works to multiply the gross added value, the contribution of which to the gross domestic product is
estimated at 2-5%, as additional attracted investments to the country supported by the work of individual clinics,
programs, innovative methods of treatment, as well as specialists with a world name, which, accordingly, will
strengthen the fiscal capacity of the national economy; from the marketing point of view — as an opportunity to
successfully position the country's competitive advantages, which provide for the support and promotion of resort
areas with unique health opportunities and recreational potential on international markets; as promotion of the lat-
est and unique methods of treatment of diseases; from social — as a tool for solving health problems with maximum
efficiency and economy, since the population chooses the most comfortable conditions in terms of cost and quality.

Management of the development of medical tourism at the supranational level is carried out by the World
Association of Medical Tourism (GHTC), and at the national level by the Ukrainian Association of Medical
Tourism (UAMT) and the State Tourism Development Agency of Ukraine. However, in some countries of the
world (primarily in the USA, Turkey, Israel, Germany, India, Thailand, South Korea, and Malaysia) state pro-
grams for the development of medical tourism are being developed with appropriate state investments in this
area, then for Ukraine, this direction of public policy implementation is institutionally it is not fixed, as a di-
rection of health care, it is not sufficiently monitored at the macroeconomic level. There are no state programs
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to support the development of medical tourism, a system of accounting for receipts from foreign consumers of
these services, while it is the latter who prefer these services due to low prices and high quality.

Analysis of recent research and publications. In the scientific research of such domestic and foreign
scientists as S. Halasiuk, V. Kyfyaka, V. Malimona, K. Didenko, M. Malska, V. Baeva, O. Bordun, V. Balaban,
L. Burkett, L. Carabello, N. Lunt, H.H. Gray, V.C.S. Heung, R. Vijaya, I. Youngman, et al. the prerequisites and
factors of the development of medical tourism are considered, its status as a basic competitive element of the
economy of the country and individual regions is determined. At the same time, there is still no clear definition,
interpretation, and classification of medical tourism destinations.

It is conditionally possible to define two main types of classifications of medical tourism, which are nec-
essary for conducting scientific research in this field of knowledge: classification by medical tourism destina-
tions; classification by types and organizational forms of medical tourism. The choice of a medical tourism
destination depends primarily on the personal motivation of the tourist (patient). Further, the selection crite-
rion is the availability of medical, health, or resort facilities, highly qualified specialized medical care, cost
of service, and degree of recreation (treatment) facilities, which is determined by the level of development of
the tourist infrastructure, namely: the system of transportation, accommodation facilities, food, entertainment,
excursion service, etc. [11].

It is worth noting that the emphasis is on tying medical tourism to the development of recreational areas
and developing the necessary program mechanisms to support the development of medical tourism in certain
regions, and mechanisms for the sustainable development of medical tourism. More and more attention is paid
to the development of medical tourism from the standpoint of creating the necessary legal basis, bringing the
quality of medical tourism services closer to international standards. A special place is given to the issue of
price support for the provision of medical services and control over the quality of their provision. However, for
medical tourism to be realized as a separate vector of health care, it is necessary to develop a strategy for its
development in Ukraine, to obtain resulting project initiatives in the latest treatment methods, the development
of modern health centers in recreational regions, the creation of logistic medical centers that will promote such
services in the global market.

Objectives of the article. The purpose of the work is to reveal the current state and organizational aspects
of the functioning of medical tourism in Turkey in the conditions of globalization of the international medical
space as a promising direction of tourism in Ukraine. By the set goal, tasks were formulated that determined
the logical structure and sequence of their solution: to reveal the essence and modern approaches to the clas-
sification of medical tourism; carry out the classification of medical tourism in the conditions of globalization
of the international medical space; highlight the peculiarities of the organization of medical tourism in the
conditions of globalization of the medical space; to analyze the current state and development trends of med-
ical tourism in Turkey and the world; identify problems and outline prospects for the development of medical
tourism in Turkey in the context of the implementation of this education in Ukraine.

The object of the research is regularities, quantitative and qualitative indicators of the functioning of medi-
cal tourism in Turkey, Ukraine, and the world. The subject of the study is the organizational aspects of medical
tourism and medical tourism products to increase the efficiency of the functioning of tourist enterprises. Re-
search methods. The methods used in the work are: literary; historical, structural, and comparative analysis;
synthesis; induction and deduction; systematization and generalization. The information base of the study
consists of legislative and regulatory acts of Ukraine, international acts, materials of the World Tourism Organ-
ization, statistical information from the State Statistics Service of Ukraine, monographic studies, and scientific
works of domestic and foreign scientists.

The main material of the study.

1. Assessment of the prospects and problems of the development of medical tourism in Turkey in the
context of the implementation of this education in Ukraine

Medical tourism is a director of tourism, the purpose of which is the organization of treatment of citizens
abroad. In the conditions of globalization of health care, as one of the branches of the economy, more and more
countries are investing in medical tourism. They train highly qualified specialists in the best medical schools in
the world and build comfortable clinics equipped with the latest technologies [7]. As a rule, these are countries
with a highly developed tourism industry (Turkey, India, Singapore, Thailand, and Latin American countries).
Such a policy allows patients — guests of these countries not only to solve their health problems, fully using all
the possibilities of the offered medical service but also to relax, get acquainted with local attractions, etc. [12].
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Factors of the country's prospects for the development of medical tourism are: 1) the level of development
of medicine, medical technologies, etc.; 2) cost of diagnosis and treatment; 3) development of transport and
hotel sectors; 4) the level of linguistic integration in the country; 5) legislative framework; 6) image of the
state; 7) localization of the country on the world map [3]. A number of authors draw attention to the fact that
from the point of view of the UNWTO, treatment, and health are among the most important tourist motives [4].

Medical tourism gave birth to a new concept of modern health care. Not having the opportunity to solve a
medical problem in his country, the patient chooses a country, a doctor, and a clinic where he can be offered
the most modern examination and treatment. The motto of medicine of the 21st century is "Patients without
borders!". In our opinion, the main factors that can serve as a so-called lure to Ukraine for potential foreign
(and Ukrainian) patients are: high quality of medical services combined with low cost; natural, climatic, and
geopolitical conditions of Ukraine, which create unique opportunities for medical tourism; reproductive tech-
nologies, dentistry, orthopedics and other medical areas of treatment at a competitive price and high quality;
unique technologies — treatment with stem cells (Institute of Cell Therapy, Biostem International Biotechnolo-
gy Center, EMCELL Clinic); highly qualified specialists; measures for informatization and promotion of both
medical services and the image of Ukraine [9].

For example, tourism in Turkey also developed due to the implementation of state programs and the use of
certain tools [16]: creation of the Ministry of Tourism in Turkey due to the analysis and identification of the
priority sector as a separate political body for the comprehensive development of tourism; legislative support
for tourism in obtaining preferential conditions during the payment of utility tariffs, state subsidies, receiving
long-term loans under state support with a low interest rate, the creation of free economic zones, in our opin-
ion, contributed to the reduction of the cost of tourist services and the increase of investments in the tourism
industry of Turkey; transformation of the economy, privatization, tax, export-import policy, support of private
entrepreneurship, transition to a free market economy contributed to the economic development of Turkey and
the tourism industry, which has a leading role in the GDP structure; infrastructural and human resources policy
contributed to the improvement of the quality of the provision of tourist services, as well as an increase in the
number of tourist flows, which contributes to the growth of the country's competitive advantages; the market-
ing policy of promoting Turkey as a tourist country contributed to an increase in the number of inbound tour-
ism, as a result of which the share of foreign currency in the country increased, which enables the strengthening
of the national monetary unit; the creation of a program for the strategic development of tourism in Turkey, in
our opinion, will contribute to the further attraction of investment, the development of state infrastructure, and
the elimination of the factor of "seasonality” in tourism due to the introduction of modern medical tourism.

Geographically, Turkey borders Ukraine and has similar climatic features. All of the above factors can
be applied in Ukraine, which has no less recreational and touristic potential than Turkey. The state policy of
tourism development in Turkey is based on comprehensive support from the government. In our opinion, the
main problem that slows down the development of tourism is the lack of political will, the fact that the political
system is aimed at the development and enrichment of certain financial and industrial groups, and the absence
of civil society. A negative factor restraining the development of tourism in Ukraine is the conduct of hostili-
ties on the territory of the country. Similar is the historical experience of Turkey, which experienced a similar
aggressive situation with the annexation of a certain territory.

Since the beginning of the reform of the medical system in Turkey, increasing the level of technological
equipment and service in state medical institutions and the salary of doctors, they have simultaneously fought
against the illegal market of providing medical services. Medical tourism, the development of which has been
taken seriously in the country since 2007, has also become an impetus for the development of medicine in
the country. This direction is taken care of by the specially created Medical Tourism Council of Turkey. The
Ministry of Economy has developed and implemented a program to stimulate medical tourism, according to
which part of the costs of participation in international exhibitions, conferences, educational programs, and
conducting advertising tours is covered by the state [12].

Turkey implements public-private partnership projects particularly successfully in the medical field. These
are large-scale projects, research and hospital complexes, and medical cities within cities. An example that has
already attracted the attention of the Ukrainian government is the city hospital of Ankara, as an example of
cooperation between the state and private business. Our government plans to implement something smaller in
scale, but no less effective, in Ukraine. During the visit of the head of the Ukrainian government to Turkey at
the end of last year, it was agreed to study the experience of the implementation of the city hospital project in
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Ankara, since the reform of the health care system in Ukraine involves the construction of hospitals according
to new principles. Ankara City Hospital is the third largest city hospital in the world, it has become the flagship
of the fight against COVID-19, the development and testing of the vaccine against the coronavirus [12].

The experience of Turkey shows that the development of medicine for its citizens stimulates the develop-
ment of medical tourism in a separate direction. With the development of its own medicine, specialists who
worked abroad began to return to the country. The best Turkish clinics, as well as the names of leading spe-
cialists, are known far beyond the borders of Turkey. Customer focus is the main approach in medical tourism,
and UNESCO World Heritage sites, golf courses, blue flag beaches, a variety of winter and summer sports,
traditional Turkish cuisine, grand bazaars, and their modern counterparts — shopping malls — are an unchanged
set of bonuses for any trip to Turkey, even if you go for treatment [5].

The main strategic stages of the development of medical tourism in Ukraine were highlighted by the Pres-
ident of the Inbound Medical Tourism Club "in Ukraine", director of the company "JK Consulting Group",
Yuliya Khomych [16]: first of all, it is necessary to determine the directions of medicine, on which it is neces-
sary to emphasize; secondly, to choose target international markets for Ukraine; thirdly, it is necessary to con-
duct internal work with market subjects regarding their readiness to implement international standards; fourth-
ly, cross-cultural marketing of medical services and the creation of the brand "Ukraine — a medical tourism
destination" should be implemented; and the last is to develop insurance medicine. According to Y. Khomich,
insurance medicine will be introduced in Ukraine faster if medical institutions start cooperating with interna-
tional insurance companies, which will invite foreign patients to be treated in our country.

In general, the conceptual foundations of the development of medical tourism in Ukraine include its step-
by-step development, in particular: informational support of clinics and sanatorium complexes; expert study of
their activities; analytical studies; analysis of the efficiency of medical facilities, development of competitive
strategies; Marketing researches; conducting specialized industry business events; support of foreign patients
in medical institutions; information support; conducting training and educational seminars [2; 16].

Ukraine has a powerful potential in the field of medical tourism development, but at an early stage, this sec-
tor needs financial support from the state. Recently, more and more scientists are proposing to create tourism
clusters, as it has a significant economic and social impact [8]: use of products of one branch of the region for
the needs of another; reduction of financial and operational risks of cluster members; limiting the impact of un-
fair competition on the group's sphere of activity; inflow of investment resources in the sphere of economic ac-
tivity and the sphere of cluster accommodation; simplifying access to exclusive factors of production; increase
in tax revenues to the budget; inflow of foreign currency; reducing the transaction costs of its participants and
obtaining additional benefits from them; support for the development of innovative technologies; expanding
the investment potential of cluster members through joint participation in grant programs; increasing the level
of competitiveness of the region; significant reduction of barriers for access to the markets of goods and sup-
plies of raw materials, labor force [8].

The implementation of public-private partnerships in the country will also contribute to the development
of health tourism. This system will allow medical institutions to obtain greater economic freedom and tools to
improve the quality of their services. Clinics will be able to increase the level of comfort in medical institu-
tions, transport services, possible purchase of modern equipment, etc. State and private institutions will have
equal opportunities and will be able to compete not only among themselves but also with foreign enterprises
in their field [8].

The introduction of public-private partnerships will contribute to minimizing the gap between public and
private medical institutions. Foreign tourist patients will be able to receive a service that will satisfy them and
pay for it, and the funds received from such tourists will fill the country's budget. Therefore, for Ukrainian
medical tourism to be systematic and coordinated, it is necessary to introduce public-private partnership mech-
anisms, transfer international certificates, introduce services, and raise the quality and standards of services to
a higher level. Recently, it became clear outside our country that Ukraine is the owner and provider of medical
services with a high level of price-quality ratio. Enough tourists already come to us exclusively for a few types
of treatment: stem cells (due to the ban in their own countries), dentistry (due to their high level of quality at
relatively low costs), and reproductive clinics for assistive technologies. Spas with mineral waters and healing
mud also have significant potential for the development of foreign and domestic medical tourism [8].

Foreign patients are also interested in the field of restorative medicine (for example, the International Reha-
bilitation Clinic — "Elita" rehabilitation center in Truskavets), ophthalmology, cardiology (Kyiv Heart Center
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and Children's Heart Surgery Center in Kyiv) [13]. Patients from France, England, France, Italy, the USA,
Germany, and Israel most often come to receive medical services in Ukraine.

Experts say that after the victory, tourism should become one of the drivers of the economic devel-
opment of Ukraine, including inbound medical tourism: interested clinics, which are trying to rise to the
international level, conducted marketing campaigns and travel agencies offered bonus/promotional attrac-
tive packages. Supporting medical and wellness tours in Ukraine will be an effective tool for extending
the tourist season, which is especially important for the southern regions of Ukraine and the Carpathian
medical centers.

The Ukrainian Association of Medical Tourism (UAMT) was also founded in Ukraine [1]. It is a not-for-
profit organization that works with leading healthcare facilities and medical clinics, the Ministry of Health,
medical staff, healthcare operators, travel companies, insurance companies, and other affiliated companies
that work together to ensure patient safety by promoting quality medical services, assistance to patients in
a global environment, as well as the development of medical tourism as one of the most promising areas of
health care in Ukraine.

The activity of the Medical Tourism Society "Medical Tour Ukraine", which operates in Lviv, received first
place in providing an example of the mechanism of organization of attractiveness and reception of foreign
tourists in Ukraine. "Medical Tour Ukraine" acts as a provider of affordable high-quality medical services in
Ukraine to provide its clients with the maximum level of comfort at each stage of cooperation. The association
cooperates with Ukrainian clinics that are leaders in their field, with professionals whose professionalism and
experience are recognized in Ukraine and abroad. The main task is to serve foreign guests at all stages of coop-
eration (treatment) [14]: medical consultations by phone and on the Internet; preparation of a treatment plan,
calculation of its costs and conditions before arrival in Lviv; assistance in preparing travel documents, booking
a hotel or apartment; meeting at the airport and coordination of the accommodation program; organization of
trips and recreation during a visit to Lviv.

European countries, like the rest of the Western world, are facing some serious healthcare challenges: an
aging population, reduced working hours for medical personnel, an increasing labor force compared to retir-
ees, chronic diseases, rapidly increasing healthcare costs, and long waiting periods that delay and complicate
the treatment process. Various European countries have changed their health care policies due to existing
economic problems, excluding medical services such as dental treatment, cosmetic surgery, excimer laser eye
surgery, and prostate surgery from insurance coverage. For these reasons, Europeans began to seek treatment
in countries where the cost of medical services is relatively lower. In particular, the countries of Central Europe
will benefit from the services provided by the countries of Eastern Europe.

However, Turkey has become an alternative among these countries, especially with the current decrease in
the cost of air tickets. Some European countries welcome wealthy tourists to their countries and provide treat-
ment at higher prices while sending their insured patients to safe countries where the cost of medical services is
lower. However, in reality, their waiting period is much longer. Turkey has great potential for medical tourism,
with around 20 million tourists visiting Turkey every year, 4.5 million Turks living abroad, and thousands of
foreigners living in Turkey.

2. Assessment of opportunities for the development of medical tourism in Ukraine and ways
of its further development

Last year was the most difficult for Ukraine in its modern history, both in terms of political and economic
aspects of development. Despite this, the medical industry continued to develop dynamically due to the fol-
lowing factors: the level of quality of medical services, the cost of diagnosis and treatment, the development
of the transport and hotel sectors, the level of linguistic integration, the legal framework and the localization
of the country on the world map.

It is important that Ukraine currently has a favorable legislative framework in the field of reproductive
health and cell therapy, which, in synergy with modern equipment of clinics and the high professionalism of
doctors, leads to the significant interest of foreigners in obtaining this medical service in Ukraine. Also, there
is an interest in international medical patients receiving oncology care in private oncology clinics in Ukraine.
The cost of medical services in Ukraine, in most cases, is much lower than the cost of similar treatment in
other countries. This leads to the fact that many foreigners or the Ukrainian diaspora prefer to treat their teeth
or correct their vision in Ukraine. Many doctors speak foreign languages, and in clinics that accept foreign
patients, this is the norm for the average medical staff as well.
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To date, the following promising regions for the development of medical tourism are distinguished in
Ukraine — Kyiv, Kharkiv, and Lviv regions. The Odesa, Mykolaiv, Zaporizhzhya, and Kyiv regions, as well as
Transcarpathia, are also popular resorts. All of them have a huge potential for development, but the problem
is the lack of state funding. Most medical facilities are self-supporting, but cannot yet offer domestic tourists
an affordable combination of quality and price. Inbound medical tourism in Ukraine is becoming increasingly
popular. Our country attracts citizens of other countries as interesting tourist regions. For many patients, the
purpose of their visit is a combination of treatment in specialized clinics and the opportunity to visit popular
tourist attractions [6].

Ukrainian doctors are highly qualified, and the level of our private medicine is not inferior to the world.
The absence of queues to highly specialized doctors and the opportunity to receive quality treatment from the
first days of contacting a specialist makes the practice of international medical tourism more popular every
year. According to the vice-president of the Ukrainian Medical Tourism Association, Thor Torskyi, one of the
reasons why foreigners are increasingly considering Ukraine as a region for treatment and recovery is the low
cost of medical services. At the same time, their quality remains at a high level, and the price is 30-70% lower
compared to global specialists. Most foreigners who come to our country for treatment spend an average of
7 times more than ordinary tourists. Taking into account the average check that patients from other countries
leave for medical tourism services, their stay brings the budget at least $125 million per year, and this figure
is constantly growing [18]. Patients visit interesting tourist places, and use the services of transfers and trans-
lators — all this has a positive effect on the logistics and transport systems of the country, as well as on the
economy in general. Another important aspect of why it is profitable for Ukraine to develop medical tourism
is the increasing competition among clinics, which leads to the acceleration of the process of transformation
of domestic medicine. In Ukraine, medical tourism services are conventionally divided into the following
categories: reproductive health; dentistry; cardiac surgery; sanatorium-resort treatment, rehabilitation; oph-
thalmology; cell engineering [15].

— Reproductive health. Over the past few years, the trust of foreign tourists in Ukrainian reproductive spe-
cialists has increased. The number of people who want to go to Ukraine for examination is constantly growing.
Perhaps this is due to good indicators in the field of artificial insemination or the fact that egg donation and
surrogate motherhood are not as prosecuted by law in Ukraine as in neighboring countries.

— Dentistry. This service is the most popular among tourists who come to Ukraine to improve their health.
One of the reasons is the low cost of the procedure. Because insurance does not cover dental bills abroad. And
secondly, our doctors have more experience with problem teeth and in most cases, the patient manages to save
the tooth, and sometimes the entire jaw. Whereas Western doctors would remove a damaged tooth.

— Cardiac surgery. Services in this field of medicine are no less popular among foreigners than dentistry.
This is with the availability of the most powerful medical devices and the cost of the operation. It is also worth
adding that Ukrainian doctors take on even hopeless cases. And 90% of these operations are successful.

— Ophthalmology. The Odesa Center for Post-Burn Eye Pathology has no analogs in the world. Throughout
his career, he has received thousands of foreign patients and helped restore sight to people from more than
50 countries. At the same time, the working conditions of unique Ukrainian specialists wish for better. The
development of medical tourism will help the clinic to improve the living conditions of patients and purchase
good equipment to save the sight of both Ukrainian and foreign patients.

— Cell engineering. The development of cell therapy in the domestic market of medical services success-
fully competes with Western analogs. Ukraine operates the world's only innovative storage service for mesen-
chymal stromal cells. The Kyiv Institute of Cell Therapy was opened in 2003. The material stored here helps
patients from all over the world recover from injuries and surgeries. Also, thousands of foreign patients come
to Ukraine for the rejuvenation of the body with stem cells and blood plasma.

— Sanatorium-resort treatment, rehabilitation. Ukraine is famous for its medical resorts. The main part of
all health and wellness enterprises are sanatoriums, the largest of which are in the Lviv region — 15%, Odesa
region — 10%, Transcarpathia region — 7% and Khmelnytskyi region — 6% of the total number. The largest
number of recreational enterprises is located in the Black Sea regions: in Odesa — 23%, which is almost 1/4 of
all recreational enterprises in the country; Zaporizhia — 17%, Mykolaiv — 14% and Kherson — 12%. 2/3 of all
recreational enterprises in the country are concentrated in these 4 regions [17].

Thus, today in Ukraine it is possible to single out several centers where medical and health sanatoriums are
actively developing: Myrhorod in the Poltava region, Khmilnyk in the Vinnytsia region, Truskavets, Morshyn,
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Skhidnytsia in Lviv region, as well as sanatoriums in Odesa and Zaporizhia regions, located on the coast Black
and Azov seas. The main advantage of the sanatorium-resort treatment is the use of natural recreational re-
sources and affordability, compared to SPA hotels, and the main recreational resources used in sanatorium-re-
sort treatment include mineral waters and therapeutic mud [17].

Mud treatment is one of the most effective physiotherapeutic methods of rehabilitation and treatment of
patients after illnesses. It is used for the treatment of colds (runny nose, tonsillitis, sinusitis), diseases of the
respiratory, nervous, and cardiovascular systems, and the treatment of the musculoskeletal system. Mud is also
widely used in cosmetology and the SPA industry [17].

Ukraine has all kinds of resources for the development of balneo-, mud- and climate therapy, seaside,
mountain, and plain recreation. On its territory, there is a significant network of sanatorium-resort institutions,
which make up 40% of all collective means of accommodation. Thus, the country has great potential in the de-
velopment of the sanatorium-resort industry. However, the material and technical base of the sanatorium-resort
infrastructure is subject to renewal and reconstruction. This requires state support, developing a strategy and
policy for the development of the sanatorium-resort industry, borrowing foreign experience, investing funds,
and attracting investments.

Analyzing the opinions of domestic and foreign authors on the topic of organizing the functioning of the
medical tourism market in Ukraine, it is possible to highlight a number of systemic problems, the solution of
which would allow intensifying the process of providing services in accordance with consumer requests and
the level of innovative development of medicine as an important part of social security of any state:

1. Lack of interdepartmental coordination of the participants in the state regulation of the medical tourism
market from the point of view of both regulatory and legal support of the process of providing tourist services
about the standards of providing medical care in certain areas such as prevention, diagnosis, and treatment of
chronic and infectious diseases, as well as the division of responsibilities in the context of control activities and
social and professional accreditation.

2. Insufficient number and low level of development of targeted programs and strategies for the develop-
ment of medical tourism, which would take into account both the need for the provision of quality medical
services and the prospects for the development of tourism and recreation at the national and regional levels.

3. Absence of a comprehensive system of personnel training, specializing not only in the provision of med-
ical and related services but also capable of making competent management decisions from the point of view
of the organization of tourist flows of an inbound and internal nature, taking into account the specifics of the
consumer, including the culture of business and personal communications, traditions and ethnic characteristics
of behavior and psycho-emotional reaction to certain medicinal actions.

4. Low innovative activity of the domestic sector of private and state medicine, lack of mechanisms for its
improvement at the regional and state level [17].

Taking into account the factors listed above, which shape the state of development of the medical tourism
market in Ukraine, in the Table 1. measures for its optimization are given.

Undoubtedly, clinics that implement innovative methods and at the same time have considerable experience
and development of therapeutic and surgical methods of treatment, including unique ones, can attract foreign
patients. Undoubtedly, the equipment of the medical institution with modern equipment is a big advantage.
[19]. The issue of inbound medical tourism is now very important and should be determined as one of the
priority directions for the development of the tourism industry in particular, and the economy of Ukraine as a
whole, and, of course, at this stage it needs state support. An increase in the flow of foreign tourists for medical
and recreational purposes will lead to additional income in the state economy, attract foreign investments and
stimulate the development of the medical and sanatorium-resort industries.

Conclusions. Therefore, the effective development of the medical tourism market cannot be ensured with-
out solving economic, political, and social issues, reorganizing the entire system of providing medical care,
and changing the structure of medical education. The conducted research confirmed that the development of
medical tourism is a promising segment of the competitive positioning of the medical industry in the global
environment. Under these conditions, it is necessary to support its strong components (dental, ophthalmolog-
ical, cardiology, neurological reproductive medical services, rehabilitation, and recovery services), as well
as to develop the newest directions of medical tourism (transplantology, beauty tourism, etc.) with the corre-
sponding creation of regional health and rehabilitation clusters. An obvious advantage is the combination of
high-quality human resources, medical, health, and recreational resources with an appropriate affordable price
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Table 1
Measures to optimize the development of the medical tourism market in Ukraine
Management
level of Subject of execution Content of events
measures

Popularization of the development of medical tourism in the
world. Strengthening of forms of international economic
integration. Protection of the development of medical tourism

International organizations, regional
Global level | associations, associative structures,
and other global entities

in Ukraine.
Liberalization of visa and border procedures. Formation of a
Bodies of state power (state bodies system of information and marketing support for the medical
Macro level | of legislative, executive, and judicial  |tourism market. Promotion of protection and development
power) of recreational, historical, and cultural objects of state

importance (legal, financial, and information support).
Local self-government bodies, local Adaptation of the information and marketing support system
Meso level communities, associative structures, for the medical tourism market. Maintenance of recreational
regional development centers historical and cultural objects of regional significance
Administration of the information and marketing support
system for the medical tourism market. Attracting tourists to
the destination of recreational historical and cultural objects
of regional importance.
Tourists, accompanying persons, Informing and carrying out tours, communication processes,
the local population and calculations.

Source: formed by the authors based on [19]

Companies, firms, enterprises,
Micro level associations of enterprises, trade and
industrial groups, TNCs, organizations

Personal level

policy, the desire to achieve process maturity in the provision of such services, and obtaining an international
medical quality certificate for the growth of inbound medical tourism. At the institutional level, it is important
to ensure a balance between the commercial interest of medical tourism participants and the protection of the
interests of consumers of such services.
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Medical tourism development trends in Turkey: experience for Ukraine.

The article examines the peculiarities and trends of the development of medical tourism in Turkey in the con-
text of the globalization of the medical space, as well as in the context of the implementation of this experience in
Ukraine. The current state, and organizational aspects of the functioning of medical tourism in Turkey, as a prom-
ising direction of tourism in Ukraine, are analyzed. According to the Medical Tourism Index, Turkey is among the
TOP-10 leaders in medical tourism [10]: 750,000 foreign patients choose local clinics every year. Ukraine has a
well-developed base and potential for the development of medical tourism, but the problems that hinder it remain
unresolved. The system of medical tourism needs to work, for which it is necessary to create an effective model of
marketing policy in health care, improve the material base and introduce modern medical technologies, change the
legislation, undergo international certifications, adjust the service, and raise the quality of services to a higher level.

Key words: medical services, medical tourism, medical industry, tourism industry, global segment.
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Manbkis Haranis €BreniBHa, kanguaar OlonoriyHMX HayK, JIOLEHT, JOLEHT Kadeapu TypusMmy. Kpymina
Anna-Mapis CepriiBaa, ctynentka kadenpu Typusmy, Hamionansnuii yHiBepcuteT «JIbBiBCbKa MOMITEXHIKAY.
Tennenuii po3BUTKY MeiHYHOTO Typu3My B Typeuunni: 1ocBin aiast Ykpainm.

V crarti gocnipKeHo 0cOOIMBOCTI Ta TEHACHIIT PO3BUTKY MEANYHOTO Typu3My B TypedunHi B yMoBax riodaiza-
i MEAUYHOTO MPOCTOPY, @ TAKOXK B KOHTEKCTI IMIUIEMEHTAllil JaHoro 10cBiny B YkpaiHi. [IpoananizoBaHo cyyacHUR
CTaH, OpraHizawiifHi acnekTd (QyHKIIOHYBaHHS MEAMYHOTO TypusMy B TypeuuuHi, SIK IEPCHEKTUBHOIO HANPSIMY Ty-
pusMy B Ykpaini. He3Baxkatoun Ha poBe/ieHHsI O0HOBHX /il Ta aHEKCiI0 TepuTopii, B YKpaiHi iCHy€e MOXIIMBICTD PO3-
BUTKY TYPUCTHUYHOI TalTy3i, 10 MOXKHA OOAaYHTH IiJ] Yac AOCIIKEHHS CBITOBUX TEHACHLIH, a came Typeuunnu, sika B
OCTaHHI POKH CTPaXXJa€ BiJl TEPOPUCTUYHHUX Ta BIHCBKOBHX 3arpo3. TypedurHa € JOCUTh PO3BUHYTOIO TYPHCTHYHOIO
KpaiHOIO i3 3HAYHUMH PECypCaMy Ta YHCICHHUMH TYPUCTHYHHMH 06’exTamMu i KomIuiekcaMu. [i kepiBHUITBO Hama-
raeThCs MOCTIHHO HapOLIyBATH TyPUCTHYHMUIT HOTEHLiaN yCiX PerioHiB ZICpKaBH 3aBJLAKH TOIIYKY HOBHX CTpaTeFII/I
TYPHCTHYHOTO T4 EKOHOMIYHOTO PO3BHTKY TepuTopii i3 3aITyYCHHSM 5K BITUM3HIHOTO KamiTay, TaK i €BPOIEHCHKOIO.
B cyuacHux ymMOBax MOJNITHKO-EKOHOMIYHOTO PO3BHUTKY Ta emifieMionoriunoi kpu3u TypedunHa IyKae HOBI IUISIXU
BUXOJy sl cTadimizauii B TypucTuuHiil cepi Ta BUXOny Hel Ha CBiTOBUH pUHOK. BoHa Mae rapHi nepeayMoBH st
PO3BUTKY HOBHX 1 MIEPCIEKTUBHUX TYPUCTUYHUX Traily3eil 00CIyroByBaHHs, SIKi MOXKYTb NPUTATYBATH 3HAYHI TIOTOKU
iHO3eMHHUX TypHcTiB. Typeuunna xomutsb 1o TOII-10 migepiB meauynoro Typusmy 3a Bepeieto Medical Tourism Index
[10]: mopoxky 750 ThcsAY iHO3EMHUX MALIEHTIB 00MPatoTh MicleBi KiiHikK. B YkpaiHi € HanpanpoBaHa 6a3a 1 HassBHUH
MOTEHIIaN Y PO3BUTKY MEIMYHOTO TypU3MY, IIPOTE 3AMIIAIOTHCS HEBUPILICHUMU NpoOIeMH, sIKi HOTO TallbMyIOTb.
Cucremi MeIMIHOTO TypH3MY norpioHa peopraHisauiﬂ JUISL LIBOTO CJTiJ] CTBOPHTH e(beKTHBHy MOJIENb MapKeTHHFOBo'l'
MOJIITHKH B OXOPOHi 3710pOB s, TOKPAIIHTH MarepianbHy 0azy Ta BIPOBAJUTH cyqacm MEIMYHI TEXHOJIOTi, 3MIHUTH
3aKOHOAABCTBO, NPOXOIUTH MDKHAPOIHI cepTH(iKalii, Halaro/KyBaTi cepsic i TOKPAIIHTH skictb mocnyr. OTxe,
eekTHBHUI PO3BUTOK PHHKY MEIWYHOTO TYpH3My HE MOKHA 3a0€3MeYnTd Oe3 BUPILICHHS EKOHOMIYHHX, HOTITHY-
HHX, COLIaJbHUX MHUTaHb, peOpraHizauii BCiel cucTeMH HaJaHHS MEIMYHOI JONOMOTH, 3MiHH CTPYKTYPH MEIHYHOL
ocBitu. [IpoBeseHe NOCTimKEHHS TiATBEPIIIIO, IO PO3BUTOK MEANYHOTO TYPU3MY € IEPCIIEKTUBHAM CETMEHTOM KOH-
KYPEHTHOTO TTO3ULIOHYBaHHS MEIMYHOI Taiys3i B NI00aIbHOMY CEPEeIOBHIL.

Kuio4oBi ciioBa: MeanuHi moCIyru, MEAMYHUE TypU3M, MEIUYHA 1HAYCTPis, TYPUCTHYHA I'aly3b, II00ATbHUN
CErMEHT.
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