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Introduction. The effectiveness of any enterprise or organization depends primarily on their ability 
to form and implement quality management systems. In modern economic conditions, rapid attention is paid 
to a set of practical tasks of organization, methods and implementation of the latest approaches to assessing 
the socio-economic efficiency of the management system. The implementation of the latest tools of modern 
management science and practice should create the conditions for effective and long-term operation of the 
enterprise as a whole by regulating the effectiveness of management systems at any stage of the life cycle of 
the enterprise or organization. In this regard, the development of scientific and practical recommendations 
for the approach to assessing and regulating the socio-economic efficiency of management systems is of 
great importance. 

The results of scientific research and theoretical generalizations of the interpretation of the concept 
of "efficiency of the management system" is the subject of wide discussion in scientific domestic and foreign 
publications. 

However, in the current conditions of the country's economy, the methodological basis for 
organizing measures to assess and regulate the socio-economic efficiency of management systems is 
insufficiently developed. There is also a lack of scientific and methodological developments on improving 
the efficiency of management systems. At the same time, the methods and forms of assessing the socio-
economic efficiency of management systems need to be improved, necessary for professionals in solving 
practical problems, especially when organizing work in enterprises in the framework of integrated 
approaches to management. All this indicates the need for thorough study, evaluation, analysis and 
determination of ways to regulate the effectiveness of socio-economic management systems in modern 
conditions. 

Analysis of recent researches and publications. The urgency of developing scientific, 
methodological and practical recommendations for evaluating the effectiveness of enterprise management 
systems remains relevant, despite the existence of the ISO Management System (MSS) (example, ISO 
9001:2015 Quality management system). Such developments to assess the effectiveness of enterprise 
management systems allows organizations to improve performance by developing specific milestones by 
which organizations will work to achieve their goals, as well as to increase the level of organizational 
culture. R.S. Andreyeva's work is devoted to solving the problems of forming a system of indicators for 
evaluating the activities of enterprises. Adler Yu.P., Repina V.V., Kaplana R.S., Rybalko-Rak L.A., Taran-
Lali O.V. attempt to create a methodology for assessing the socio-economic efficiency of enterprises, taking 
into account the impact of not only economic, but also social and environmental factors, are now made by 
both Ukrainian and foreign scientists. This fact once again confirms the urgency of the problem of 
developing methodological approaches to assessing the socio-economic efficiency of enterprise management 
systems in a dynamic environment. 

The purpose of the article is solving the current scientific and applied problem of developing 
theoretical and methodological bases for assessing and regulating the socio-economic efficiency of the 
enterprise management system, as well as practical recommendations for their implementation. 
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Results. Analysis of modern theoretical research has shown that today, unfortunately, there is no 
universal approach to assessing the socio-economic efficiency of the management system. This is due to a 
number of reasons. In particular, some authors propose to use indicators of production and economic 
activity, such as output, profit, cost, capital investment, etc., to measure the socio-economic efficiency of 
management systems. This approach allows to take into account the peculiarities of production, for example, 
the quality of technological processes, the scale and level of specialization and cooperation, the requirements 
for the quality of manufactured products that directly affect the volume, quality and results of management. 

At the same time, many researchers believe that the socio-economic efficiency of the enterprise 
management system can and should be measured not only by the final results of production, but also by the 
direct results of the management itself. In this regard, some literature sources note the need to develop 
appropriate indicators for evaluating the effectiveness of enterprise management. According to another 
approach, the direct result of management activities is assessed by the degree or level of achievement of 
goals relevant to the subjects of management. To achieve the goals, the subject of management must perform 
certain functions and selected on their basis sets of works, individual works, operations, which in the most 
general form are defined as actions. Accordingly, socio-economic efficiency is often determined in two 
ways: by the quantity and quality of information produced by the subject of management (information 
approach) and by the level of organization of production and management (effective approach). 

Another approach to measuring the socio-economic efficiency of the management system is used 
when considering it as one of many interrelated factors of increasing production efficiency. Internal changes 
that occur in connection with the improvement of the quality of management affect the object of 
management and the results of its operation. 

In most scientific works in this area, the measurement of socio-economic efficiency of the 
management system is carried out by the level of quality obtained as a result of improving the production 
management system. Quality can be expressed by an indicator that reflects the total production effect of 
management improvement, or increase in profits, profitability, and productivity by improving the quality of 
management. 

In some works, the improvement of management is identified by factor analysis. On the basis of 
economic and statistical methods quantitative dependences between final results of industrial and economic 
activity and the indicators reflecting a condition of management are traced. As indicators of management are 
used, for example, the level of organization of managerial work, the level of management technology and 
mechanization of management works [5, p. 11]. 

According to some authors, modern forms of assessing the quality of the management system require 
consideration of many factors, so quality indicators should better reflect the use of fixed assets and capacity; 
increasing the efficiency of capital investments; efficient use of human resources (increasing productivity); 
reduction of working time losses; mechanization of labor-intensive and auxiliary works; scientific 
organization of labor and management. 
On this basis, the assessment of socio-economic efficiency of the enterprise management system is proposed 
to be carried out using a system of indicators. This system of indicators must meet the following conditions: 

− reflect the costs of all types of resources consumed by the enterprise; 
− create preconditions for identifying reserves to increase the efficiency of conduct; 
− stimulate the use of all resources available at the enterprise; 
− provide information on the effectiveness of all levels of the management hierarchy; 
− perform a criterion function, i.e. for each of the indicators must be defined rules for the 

integration of their values  
The effectiveness of any of the enterprises depends on how its main components interact with each 

other and on the extent to which each of them affects the others. Among the main elements of enterprise 
management as an open system, having the largest impact on its quality, there are such: labor resources 
(personnel), business processes and production technology. Therefore, to assess the socio-economic 
efficiency of the management system, it is advisable to consider and analyze the components of the managed 
and control management subsystems, and the company is considered in the logic of a systematic approach to 
management. Schematic representation of the general process of functioning of the enterprise as an open 
system is shown in Fig. 1. 

Obviously, the company acts as the only mechanism that has input, means of transformation and 
output. At the same time, the company interacts with the external environment, carries out the process of 
functioning and transforms available resources into products and services. Among other factors, the 
organization of management at enterprises has the greatest influence, the functional features of which include 
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control over production technology and support of management processes. A clear balance of management 
components contributes to the process of normal functioning and stable development of enterprises. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Fig. 1. The process of functioning of the enterprise as an open system 
 
The management system of the enterprise includes two main interdependent components: the object 

of management production and economic activity, labor cooperation of various scales and the subject of 
management – the body that exerts influence on the object of management. Both components have their own 
structure, content and are in constant interaction. 

It is important to understand that both the object and the subject of management consist of human 
resources, and therefore management and production staff are central factors in any model of management. 

Today, two approaches to performance measurement dominate: a quantitative approach based on 
financial indicators, and an approach using the success factors of a strategy or business model. In the first 
case, the system of key performance indicators is based on the disaggregation of key financial indicators of 
the company and its management units and the consolidation of responsibility for individual elements in the 
organizational units of lower management. However, the above characteristics of the components of 
management gives grounds to argue about the need to distinguish and the feasibility of theoretical and 
methodological development of an approach to assessing the quality of management, based on the analysis 
of the components of the object and the subject of management. 

Preserving the logic of a systematic approach to understanding the nature and content of the enterprise, 
we propose to summarize the indicators of socio-economic efficiency of the management system in 
accordance with the structural components of the control and managed subsystems. 

Fig. 2 and Fig. 3. show the results of such a generalization. 
The assessment of socio-economic efficiency of the management system can be carried out on the 

basis of various economic, social, technical and technological, financial and other indicators. The proposed 
system of indicators of socio-economic efficiency of the management system gives, including a 
comprehensive assessment of the use of all resources of the enterprise and contains all general economic 
indicators. Variation of the selected indicators makes it possible to make universal the proposed approach to 
assessing the socio-economic efficiency of the management system, to adapt it to any enterprise and its field 
of activity. 

Conclusions. Thus, consideration of socio-economic efficiency of the management system, which is 
a condition for the effective functioning of the enterprise as an open system, logically leads to the need to 
express the result of management activities through the assessment of the system of parameters 
characterizing the functioning or state of the management system. 
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Socio-economic efficiency of the enterprise management system is manifested in the fact that all 

elements of this system are involved, function and are used in accordance with their purpose most 
effectively. The received system effect (as a result of an estimation of social and economic efficiency of 
management system) reflects both qualitative and quantitative characteristics of each element of 
management both open system, and essentially new quality which has arisen as a result of management work 
realized system communications and relationships. Given this, the tasks of modern management in the 
enterprise is the choice of key indicators for evaluating the results of its activities, which requires the 
definition of a system of parameters by which you can measure the final results of enterprise management. 

The approach presented in the article can be applied to assess the effectiveness of sustainable 
development management based on European experience, where the key priority of the formation and 
development of management systems is to achieve sustainable development goals by implementing socially 
responsible behavior in the environment. 
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